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The Area Agency on Aging of Suburban Cook County, since 1974



What We Will Cover

¥ What is elder abuse?
¥ ldentifying abuse

¥ The lllinois Elder Abuse Program and
Interventions

¥ Guardianship resources
¥ Law Enforcement Response
¥ Prosecution of Elder Abuse

AgeOptions 048 Lake Street, Sute 300 phone (800)699-9043 fax (708)524-0870



Elder Abuse

¥ Video:

THE BOXER



Types of Abuse

¥ Physicalb the infliction of physical pain or
Injury to an older person

¥ Sexualb touching, fondling, or any other
sexual activity with an older person when
the older person is unable to understand,
unwilling to consent, threatened, or
physically forced



Types of Abuse

¥ Passive Negle® failure by a caregiver to
provide an older person with the necessities
of life including, but not limited to, food,
clothing, shelter, or medical care, because
of failure to understand the older personOs
needs, lack of awareness of services to help
meet needs, or lack of capacity to care for
the older person



Types of Abuse

¥ Emotional b verbal assaults, threats of
abuse, harassment, or intimidation
compelling the older person to engage In
conduct from which she/he has a right to
abstain or to refrain from conduct in which
the older person has the right to engage

¥ Confinement P restraining or isolating an
older person for other than medical reasons



Types of Abuse

¥ Willful Deprivation B willfully denying assistance
to an older person who requires medication,
medical care, shelter, food, therapeutic device, or
other physical assistance, thereby exposing that
older person to the risk of harm

¥ Financial Exploitation B the misuse or
withholding of an older personOs resources by
another, to the disadvantage of the elderly person
or the profit or advantage of someone else



ldentifying Abuse B The American
Medical Association Recommendations

¥ Risk factors for elders:
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Advanced age
Increased dependency
Social isolation
Dementia

Behavior issues

Alcohol use by either the
senior or the abuser

Caregiver mental illness
Lack of social support
Alcohol abuse

Financial dependency

External stressors (job, family,
finances)

¥ Examples of routine screening

questions:

b
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Are you afraid of anyone at
home

Are you alone a lot

Has anyone at home ever hurt
you

Has anyone taken anything that
was yours without asking

Does anyone at home make
you uncomfortable or afraid

Has anyone ever forced you to
sign a document that you did
not understand

Are you kept isolated from
friends or relatives



ldentifying Abuse cont.

¥ Senior Citizens at Risk Checklist for
Paramedics and Emergency Medical
Technicians



lllinois Elder Abuse and Neglect
Program

Case Criteria

¥ Alleged victim must be 60 years of age or older

¥ The abuse must occur in a community setting

¥ The allegations must meet definitions of abuse

¥ Abuse must be perpetrated by a third party

Guiding Principles:

¥ Advocacy Intervention Model not Law Enforcement or
Legal Services

¥ Victim Guided Process b Self-Determination
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Who are Mandated Reporters?

A patrtial lists of Mandated Reporters

Social Workers
Law Enforcement
Psychologists
Dentists

Doctors

Nurses

Dietitians

Nursing Home
Administrators
Coroners
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Family Therapists

Occupational and Physical
Therapists

Optometrists
Pharmacists
Physician Assistants
Podiatrists
Veterinarians
Fireman

EMTs



Mandated Reporting Cont.

¥ Mandated Reporters are required to report
suspected abuse to the lllinois Elder Abuse
Program within 24 hours of suspecting
abuse.

¥ Limited Mandated Reporting Law

b Mandated Reporters must report suspect abuse
If they believe the alleged victim is unable to
report for themselves.



Mandated Reporting Cont.

¥ The identity of reporters is confidential and
IS not released unless the reporter gives
permission, or it is ordered by a judge

¥ Reporters of elder abuse are immune from
civil or criminal liability



Elder Abuse Interventions

¥ Case Management ¥ Housing Assistance
¥ Meals-on-Wheels ¥ Life Planning (POAs,

¥ Counseling Iving trusts, wills)
¥ Money Management ¥ Medical Assessments

¥ Homemaker services ¥ Guardianship
¥ Benefits Assistance ¥ Law enforcement and
prosecution

¥ Respite Services
¥ Socialization



Who do | report to?

¥ lllinois Department on Aging Elder Abuse
Hotline:
P 1-866-800-1409

¥ Local Area Agency on Aging
b AgeOptions for Suburban Cook (708)383-0258

b Chicago Department of Family and Support Services,
Division of Senior Services (312)744-4016

¥ Local Elder Abuse Provider Agency
b List distributed



Guardianship Services

Eligibility for the Office of the Public
Guardian

¥ Resident of Cook County
¥ Must have assets in excess of $25,000.00

¥ Must be a disabled adult in accordance will
the lllinois Probate Act.



DEFINITION OF DISABLED
PERSON

¥ A person 18 years old or older who (a) because of
mental deterioration or physical incapacity is not
fully able to manage his person or estate, or (b) is
a person with a developmental disability and who
because of his mental iliness or developmental
disabllity is not fully able to manage his person or
estate, or (c) because of gambling, idleness,
debauchery or excessive use of intoxicants or
drugs, so spends or wastes his estate as to expose
himself or his family to want or suffering. 755
ILCS 5/11a-2.



TYPES OF GUARDIANSHIPS

¥ Guardian of the Person
¥ Guardian of the Estate



PLENARY V. LIMITED

¥ Plenary- Guardian will have control over
most major decisions of the ward, except for
Issues covered by the lllinois Mental Health
and Developmental Disabllities Act.

¥ Limited- The ward retains certain powers
and authorities.



COURT PROCESS

¥ CCP-211

¥ Petition for Appointment of a Guardian for
a Disabled Person

¥ Appointment of GAL
¥ Right to a trial
¥ Standard of proof is clear and convincing



Law EnforcementOs Role in Elder
Abuse Prevention

The role of law enforcement, local police,
sheriff, prosecutors and the courts is to hold
perpetrators accountable for their actions.
Specifically, they arrest, prosecute and
Incarcerate perpetrators, supervise the
conduct of perpetrators, ensure victimsO
safety, and perform well being checks for
vulnerable persons.



Law Enforcement Protocols

The lllinois Family Violence Coordinating
Council recently updated the lllinois
TRIADOs OProtocols for Law Enforcement
P Responding to Victims of Elder Abuse,
Neglect and Exploitation@n/w.ifvcc.org)



Law Enforcement Protocols

The purpose of the TRIAD protocols is to:

¥ Encourage a uniform approach for appropriate responses to
crimes committed against an elderly person

¥ Apply to offenses committed against persons aged 60+ in
lllinois

¥ Demonstrate law enforcementOs commitment to facilitate
cooperation of the victim

¥ Pursue a multi-agency approach in the reporting,
Investigating and prosecuting of crimes against the elderly



Additional Law Enforcement
Trainings and Resources In lllinois

¥ lllinois Attorney GeneralOs 40 hour Elderly
Service Officer Training

¥ lllinois Attorney GeneralOs Advanced
Elderly Service Officer Training

¥ Annual lllinois TRIAD Conference



Cook County State®Attorney( Office
Special Piosecutions Bueau

Assistant State©Attorney
Sandy Staviopoulos
Supervisor
Seniors and Persons with Disabilities Unit




SENIORS & PERSONSWITH
DISABILITIES UNIT

Prosecution unit specializing in crimes
committed against seniors (60 years of age

and over) and disabled persons who ar
targeted as victims due to theideclining
physical or mental capacity

(312) 603-8600




Soclal Service and
Health Care Providers
Must Work
Hand-in-Hand
with

Police and Prosecutors




Growth In IllinoisOPopulation
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Reports of elderabuse ae rising in lllinois

NUMBER OF ELDER ABUSE REPORTS
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Three fourths of theVictims are

WOMEN
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Children, relatives & spouses represent
75% of the abusers

ABUSER RELATIONSHIP (2003 B 2004)

39%

Child Relative Spouse Other
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PROFILE OF THE TYPICAL
VICTIM OF ABUSE

Living alone or shares home with unemployed elative
No family or estranged from family

Immobile or forced to rely on health cae providers,
neighbors, orfamily members

Suffering from failing health

Confused, disoriented, orforgetful due to Alzheimer@,
Dementia, orother causes




OTHERS FACTORSWHICH
INCREASE VULNERABILITY

=CanOt ead orwrite English

=Alcohol or drug abuser
=Mental Health issues
*Recent loss of spouse
=Poor vision or hearing

=Pride




YOU SUSPECT
ABUSE OR
NEGLECT

WHAT YOU
SHOULD DO




YOU MAY BE
A MANDA TED

REPORTER

Elder Abuse and NeglecAct 320
ILCS 20/2(f-5)(1)

e




lllinols Department
on Aging

(866)800-1409

B SR
e




YOU ARE PROTECTED

Persons eporting are immune
from criminal or civil liability

or professional disciplinary
action

(320 ILCS 20/4(a-7), 20/4(b))




The protective
aspect of the case

IS separate and
apart from any criminal
Investigation




CALL THE POLICE
If you feel a crime

may have been
committed.




The Cook County
State®@Attorney® Office
does

NOT
take case eferrals for
Investigation
The POLICE must do the
criminal investigation

e




CALL THE STATEQOS
ATTORNEYOS

OFFICE
If the police
refuse to act
ONn your report

e




CRIMINAL
CHARGES

MAY
NOT ALWAYS
BE APPROPRIATE

e




FACTUAL ISSUES
THAT MAY

HINDER
PROSECUTION




= Joint bank accounts between victim
and defendant

= A OloanO with a Opmissory noteO
= VALID Powers of Attorney
= Statute of Limitations

= Sguabbling siblings with ulterior
motives

= Multiple offenders involved in bank
transactions and no one who can
|.d. them




= Financial case with deceased victim

= Report made long after physical
Injuries have healed and no medical
help was sought

= Multiple serious health problems wit

pre-date the alleged abuse/neglect

" |n neglect cases, a mentally
compromised care giver




Common areas of conflict betwee

Socilal Service

Health
Care Providers

Law Enforcement




*CONFIDENTIALITY
*REPORTS TO POLIC

"ACCESS TO
RECORDS




Privileged quality of communications betwe
mandated reporter and the victim/subject
report
SHALL NOT APPLY

In situations involving abused, neglected,
financially exploited eligible adults.

Elder Abuse and Neglect Act
320 ILCS 20/4(a-5)




Records obtained or generated concerning repo
abuse, neglect, or financial exploitation
SHALL

be provided, upon request, to a law enforceme

agency investigating these allegations or a phys
providing treatment to the victim

Elder Abuse and Neglect Act
320 ILCS 20/8(2), 20/8(3)




HEALTH CARE PROVIDERS
must also follow the

FEDERAL mandates of
Title 45 CFRo 164
(HIPAA)




tOs not the monster you
think!!



The HIPAA regulations must be read
conjunction with the mandatory reporti
requirements of local state law

(.e. lllinois Elder Abuse and Neglect
Act)

45 CFR 164.512(c)(i)




If you have a victim of abuse
neglect, or domestic violence
health care providers

MAY DISCLOSE
protected health information tc




" Protective services agency
(1.e. Department on

Aging)
= | aw enforcement

(1.e. Police / Prosecutors)

45 CFR 164.502, 164.512




ACTUAL

CASE
EXAMPLE




FINANCIAL EXPLOITATION
BY CAREGIVER

Victim b 95, demented

Defendant b 68, paid cagiver

Defendant made out checks oNictim@& account, paying herself in exces
of $260,000 forl4 months of OservicesO

Another $130,000 disappead from this account during that time. Some
went to Defendant®daughter Defendant® attorney; etc

When funds got low Defendant checked th&/ictim into a nursing home
The nursing home contacted the Public Guardian to help with payment
arrangements

Public Guardian discovers draining of funds overthe last year
Guardians freeze theVictimG& account

Bank alerts Guardian of attempt by Defendant to withdraw remaining
funds

Police are contacted and arest the Defendant

Defendant pleads guilty to 8 years IDOC befa Judge Salone




TOGETHER

WE CAN
MAKE A
DIFFERENCE

e




SENIORS AND PERSONS
WITH DISABILITIES UNIT
(312)603-8649

Ask to speak with the Oo
callO attorney




Questions and Comments

Are there any questions?



(Cver thi ]'.l'\f W) vears

AgeOptions has established

national

reput ition tor

AGEPTIONS

vy

Thank You!

Katie Schmit, Elder Rights Specialist
b AgeOptions (708)383-0258
katie.schmit@ageoptions.org
Katie Walsh, Manager of Senior Citizens Academy
P Cook County SheriffOs Department
(773)869-7725
kwalsh@cookcountygov.com
Wendy Cappelletto, Assistant Public Guardian
b Office of the Cook County Public Guardian
(312) 603-0800
wcappelletto@cookcountygov.com
Sandy Stavropoulos, Supervisor of Division of Seniors
and Persons with Disability
b Office of the Cook County StateOs Attorney
(312) 603-8600
sstavro@cookcountygov.com



